[image: image1.png]recovery for all

King's Court, King Street, Brisol BS1 4€F
Telephone 0117 930 0282

Direct Dial 0117
Fax 0117 929 4810
‘email info@addictionrecovery.org.uk
web www.addictionrecovery.org.uk





Job Description

Job Title: 
Housing Senior Practitioner
Responsible To:
Housing Service Manager
Responsible For:
Housing Support Workers, Estates Officers, Volunteers, Peer Mentors

Based:
Bristol

Salary:

      Band 6 

PURPOSE OF THE JOB

To provide high quality housing services focusing on recovery outcomes and working within the principles of Psychologically Informed Environments (PIE) by:

· Providing leadership and line management to staff in Ara’s Housing Service
· Working closely with partner providers within the substance misuse pathway and other providers across the homelessness pathways and across ROADS (Recovery Orientated Alcohol and Drugs Service)
· Working towards performance targets and contract specifications

· Contributing to the development, implementation and evaluation of Ara’s Housing Services.

SCOPE OF THE JOB

The post will be responsible for implementing organisational and housing policies and procedures, ensuring all accommodation complies with health and safety best practice and reflects the principles of PIE. 
The post holder will lead by example in providing quality support services to service users at all stages of Ara’s housing service, ensuring that their individual needs are identified and met through effective support planning procedures and risk management processes. The post focuses on delivering recovery outcomes, sustained tenancies and building positive futures.

MAIN TASKS OF THE JOB

Team Leadership & Management
· Provide support and training to staff including line management, supervision and appraisal to ensure optimum team performance
· Modelling attitudes, behaviours and skills required to ensure Ara’s Housing Service is of the highest quality and adheres to the principles of PIE
· Forward thinking in planning for change, ensuring staff are equipped with the skills and knowledge to deliver services in line with best practice, contract requirements and Service User outcomes.
· Ensure the team and individuals perform to a high standard and that poor performance is identified, addressed and managed in line with organisational policies.

· Adhere to organisational policies and procedures in relation to recruitment, staff management and supervision.

Risk Management
· Ensure all staff are aware of risk management policies and procedures and apply them appropriately.
· Develop risk management plans and share information as appropriate in the best interest of the Service User, other Service Users and the organisation.

· Undertake Safeguarding actions to protect young people and adults at risk as appropriate, share information internally and externally as appropriate.

· Regularly review risk plans, amending plans as appropriate when circumstances change.

· Ensure systems are in place to assess, mitigate and manage risk to staff and in particular with reference to lone working.

Client Support
· Ensure housing support plans meet the identified needs of the Service User for the complete recovery journey.

· Ensure staff support Service Users to meet the requirements of their licence/tenancy agreements and address any breaches by following the warning procedure

· Ensure support plan reviews are undertaken as appropriate and in line with organisational policies

· Facilitate training and information gathering so that the team keep abreast of current services, organisations and community resources that meet Service User needs.


· Manage Peer Mentors and Volunteers to enhance Ara’s Housing Service and service user outcomes.

Referral, Allocations and Voids
· Promote the service through building positive relationships with current, potential referrers and service users.


· Manage the waiting list on the Housing Support Register (HSR) to identify Service Users eligible for Ara’s housing services and our partners in the substance misuse pathway.
· Arrange the assessment and admission of Service Users, ensuring that organisational procedures are followed 
· Oversee moves within, through and out of the substance misuse pathway, including managing allocations and voids to maximise occupancy levels, striving to achieve void targets

· Manage the Estates Maintenance team to provide high quality housing standards meeting health and safety and ‘Standards for Supported Accommodation’ and ensuring that void procedures are followed.

Operational Service Management
· Responsible for overseeing the day to day management of Ara’s housing service, including dealing with issues with staff and Service Users as they arise

· Awareness of current issues and policies affecting the sector, anticipating and adapting to their impact on working practice, taking mitigating action where appropriate.

· Comply with organisation’s substance misuse testing policies and procedures.


· Understand and use data to inform decision making processes.

· Manage resources to meet Service User needs.

· Oversee Service User move ons, transfers and evictions, achieving effective, efficient and legal accommodation changes.
Liaison with other agencies
· Develop close working relationships with partners in the substance misuse pathway, across the homelessness pathways and across ROADS 

· Represent the organisation at relevant meetings, providing information about Ara’s Housing Services

· Promote the organisation and Ara’s Housing Services to relevant stakeholders, referral sources and treatment providers.

· Facilitate referrals between Ara’s Housing Services, other housing providers and treatment services through networking and sharing of service information to maximise the number of appropriate referrals via the HSR.

· Publicise the Ara’s Housing Services, developments and changes to those services to stakeholders, referral sources and treatment providers.

Service Improvement

· Undertake regular reviews in line with organisational policies and procedures.


· Utilise Service User feedback to identify service improvements to meet service user needs.

· Actively seek best practice examples from elsewhere and implement as appropriate.

· Enable and encourage the team to make constructive criticisms, make appropriate adjustments and provide feedback when ideas are not feasible.

Other Activities

· Undertake administration tasks as required to maintain Service Users records, organisational outcomes and any other reporting required.


· Participate in on-call rota, assessing and acting upon immediate risk of danger to Service Users and property.
· Participate in the weekend and evening rota to meet the needs of the service.



· Develop your own knowledge and practice by undertaking training, supervision and team meetings.


· Observe the organisation’s health and safety at work policy.


· Observe organisation’s equal opportunities, confidentiality, data protection, inclusion and diversity policies.
· Support Service Users to develop life skills through the delivery of workshops and activities.


· Undertake other duties and responsibilities in keeping with the nature of this post as may be required and instructed.
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