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Job Description
	Service
	Gloucestershire Drugs & Alcohol Service

	Job Title
	Assertive Outreach Worker - Connect

	Base
	Gloucestershire wide

	Hours
	35

	Salary
	£22,066.88 - £24693.89

	Reports to
	Service Manager

	Purpose of Job
	To work across Gloucestershire specifically working with street drinkers, rough sleepers and other high need cohorts, providing direct intervention and connecting them to CGL and other treatment services.

The post holder will work as an integral part of the multi-disciplinary team at the service named above, to deliver high quality provision by:

•Supporting service users from point of entry into the service and through their treatment/recovery journey;

•Providing screening, assessment, psychosocial interventions, recovery planning and onward referral;

•Reducing drug and alcohol related harm to service users and the wider community;

•Promoting carer, service user and community involvement;

•Providing advocacy for access to partnership services;

•Working with service users to support social (re)integration, enabling them to lead meaningful and purposeful lives: promoting recovery, resilience, peer support and self-determination.


Key Duties/Responsibilities:
· Work with available intelligence to identify street drinkers, rough sleepers and other complex needs cohorts such as people living in hostels and criminal justice clients
· Work with these cohorts directly and engage them with treatment services 
· Identify hotspots and take action to deal with these
· Distribute needle exchange packs
· Work closely in partnership with all other agencies providing services to Assertive Outreach clients   
· Engage people who have substance misuse problems and provide them with advice, support and recovery focused structured clinical interventions to support their recovery and primary health care needs.

· Build therapeutic relationships and deliver a tailor-made package of care including:

· Recognised psycho-social interventions;

· 1to1 key work, POD and group work;

· Clinical interventions;

· Harm minimisation and brief interventions.

· Carry out comprehensive service user assessments and develop individual recovery plans that clearly identify how achieving each goal will enable progression in addressing substance use, re/integrating into the community.

· Support the development of service based recovery communities.

· Further develop links with local recovery groups / mutual aid groups.

· Ensure the timely and accurate collection, recording and reporting of specified data.

· Assess suitability for groups in terms of risk and special needs.

· Carry out risk assessments and risk management.

· Triage assessment and onward referral to a range of treatment/community support agencies.

· Work with prescribing clinicians to support substitute prescribing regimes to improve social functioning.

· To be creative and innovative so that the post best meets the needs of the service user, promoting access in to treatment, and continued engagement with underrepresented communities
· Ensure that all aspects of confidentiality are adhered to and that consent to share information is a key element to building trusting therapeutic alliances.

· Help individuals to develop recovery resources and access peer and mutual support groups to develop their own recovery capital.

·  Work and liaise with other agencies involved with the service user’s broader care plan including health services, hospitals and GPs.

· To support the smooth running of the service, by contributing to tasks such as reception, duty cover, and clinical duties on an ad hoc basis.

· Provide health education especially in regard to harm minimisation, blood borne viruses and overdose prevention.

· To assist and carry out appropriate screening processes including DBST, urine and saliva tests, after completion of appropriate training or demonstration of relevant experience.

· To carry out key harm reduction strategies such as running of the Needle Exchange and distribution of Naloxone, after completion of appropriate training or demonstration of relevant experience.

General terms of reference:

· In carrying out the above duties the post holder will:

· Work flexibly across outreach sites within an agreed number of hours of work to maintain the most appropriate level of service provision.
· Regular Evening and weekend working 
· Seek to improve personal performance, contribution, knowledge and skills and be responsible for maintaining own professional registration
· Participate in appraisal, supervision and Learning & Development processes.

· Ensure the implementation of the all ARA policies.

· Undertake other duties appropriate to the grade of the post.
	· Person Specification


Essential criteria:
· Recent experience of working within substance misuse treatment

· A clear understanding of the need for and ability to deliver quality services
· Sound and demonstrable knowledge of clinical prescribing issues.

· Sound and demonstrable knowledge of harm reduction and health promotion interventions.

· Knowledge of the issues facing substance misusers including appropriate medical interventions, social care and health issues.

· Ability to assess and recovery plan service users and formulate written reports as necessary. 

· Community based support practices.

· Maintain professional boundaries and work effectively with partnership agencies.

· Demonstrate skills to undertake administrative duties.

· Experience of contributing to project development.

· Clinical auditing skills to inform evaluation of the service and identify areas for development.
· An understanding of issues faced by rough sleepers and those in unstable housing situations
And the ability to:
· Communicate confidently and effectively, verbally and in writing.

· Respond flexibly to the demands of the post.

· Work as a member of a team.

· Show a capacity to work alone and the ability to keep calm under pressure.

· Understand and have a commitment to the principles of equal opportunity and diversity.

· Employ a professional, empathetic and non-judgmental attitude towards service users.

· Show commitment to facilitating positive outcomes for service users.
· The ability to communicate with street drinkers and rough sleepers
Desirable criteria:

· Access to own transport (non-essential). 

· Knowledge of local services and geography.
· Motivational interviewing techniques.
· Qualification(s) in substance misuse.
· This post is subject to a Disclosure and Barring Service (DBS) check at an enhanced level. Amendments: This description accurately reflects the present position; it may be amended and reviewed.    Any change will be made following a proper period of consultation.
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