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Job Description

Job Title: 
ARRO (Ara Resettlement Restart Opportunities) Team leader
Responsible To:
Housing Service Manager
Responsible For:
Support workers
Based:
Bristol Prison with some work from Ara offices and in the community
Salary:

      Band 7 

PURPOSE OF THE JOB

To develop and manage the Bristol prison offender support service in Bristol prison and in the community in: Gloucestershire; South Gloucestershire; Bristol; Bath and North East Somerset; North Somerset; Wiltshire and Somerset.

To provide high quality support services focusing on reducing reoffending and preventing homelessness. To meet the Ministry of Justice outcomes and work within the principles of Psychologically Informed Environments (PIE) by:

· Providing leadership and line management to staff in ARRO
· Working closely with partner agencies particularly the CRC within Bristol Prison, the probation service and our sub-contracted partner, Stephen & Co
· Working towards performance targets and contract specifications

· Contributing to the development, implementation and evaluation of Ara’s Offender support Services.

SCOPE OF THE JOB

The post will be responsible for implementing organisational and Ministry of Justice policies and procedures, ensuring all accommodation complies with health and safety best practice and reflects the principles of PIE. 
The post holder will lead by example in providing quality support services to service users at all stages of Ara’s housing service, ensuring that their individual needs are identified and met through effective support planning procedures and risk management processes. The post focuses on delivering reducing re-offending outcomes, sustained tenancies and building positive futures.

MAIN TASKS OF THE JOB

Team Leadership & Management
· Provide support and training to staff including line management, supervision and appraisal to ensure optimum team performance
· Modelling attitudes, behaviours and skills required to ensure Ara’s Offender Support service is of the highest quality and adheres to the principles of PIE
· Forward thinking in planning for change, ensuring staff are equipped with the skills and knowledge to deliver services in line with best practice, contract requirements and Service User outcomes.
· Ensure the team and individuals perform to a high standard and that poor performance is identified, addressed and managed in line with organisational policies.

· Adhere to organisational policies and procedures in relation to recruitment, staff management and supervision.

Risk Management
· Ensure all staff are aware of risk management policies and procedures and apply them appropriately.
· Develop risk management plans and share information as appropriate in the best interest of the Service User, other Service Users and the organisation.

· Undertake Safeguarding actions to protect young people and adults at risk as appropriate, share information internally and externally as appropriate.

· Regularly review risk plans, amending plans as appropriate when circumstances change.

· Ensure systems are in place to assess, mitigate and manage risk to staff and in particular with reference to lone working.

Client Support
· Ensure that the strength based support plans meet the identified needs of the Service User for the complete recovery journey.

· Ensure staff support Service Users to meet the requirements of their licence/tenancy agreements and liaise with Landlords regularly
· Ensure support plan reviews are undertaken as appropriate and in line with organisational policies

· Facilitate training and information gathering so that the team keep abreast of current services, organisations and community resources that meet Service User needs.


· Facilitate access to Peer Mentors and Volunteers to enhance Ara’s and service user outcomes.

Referral and Allocation
· Promote the service through building positive relationships with all aspects of the prison estate and give talks about the service


· Manage referrals to identify Service Users eligible for ARRO.
· Allocate eligible service users to support workers as appropriate.  
· Oversee collaboration with the homefinding team (Stephen & Co) 
· Manage the Support Workers to provide high quality support and to meet health and safety standards
Operational Service Management
· Responsible for overseeing the day to day management of ARRO, including dealing with issues with staff and Service Users as they arise

· Awareness of current issues and policies affecting the sector, anticipating and adapting to their impact on working practice, taking mitigating action where appropriate.

· Ensure the collection of data required by the contract and use this inform decision making processes.

· Manage resources to meet Service User needs.

· Oversee Service User moves achieving effective, efficient and legal accommodation changes.
Liaison with other agencies
· Develop close working relationships with partners in the Prison and with all criminal justice agencies especially offender managers and all aspects of the Probation service.
· Represent the organisation at relevant meetings, providing information about ARRO

· Promote the organisation and ARRO to relevant stakeholders and referral sources

· Publicise ARRO, developments and changes to those services to stakeholders and referral sources 

Service Improvement

· Undertake regular reviews in line with organisational policies and procedures.


· Utilise Service User feedback to identify service improvements to meet service user needs.

· Actively seek best practice examples from elsewhere and implement as appropriate.

· Enable and encourage the team to make constructive criticisms, make appropriate adjustments and provide feedback when ideas are not feasible.

Other Activities

· Undertake administration tasks as required to maintain Service Users records, organisational outcomes and any other reporting required.


· Ensure that the on-call requirements are met., assessing and acting upon immediate risk of danger to Service Users and property. Occasional participation in the on-call rota may be required
· Develop your own knowledge and practice by undertaking training, supervision and team meetings.


· Observe the organisation’s health and safety at work policy.


· Observe organisation’s equal opportunities, confidentiality, data protection, inclusion and diversity policies.
· Support Service Users to develop life skills through access to workshops and activities
· Comply with HMPPS regulations when in Bristol Prison.


· Undertake other duties and responsibilities in keeping with the nature of this post as may be required and instructed.
Person Specification
Job Title: ARRO (Ara Resettlement Restart Opportunities) Team Leader
	EXPERIENCE

	Experience of working in a supervisory role including line management of staff
	Essential

	Ability to co-ordinate a team to deliver a comprehensive package of support services in a prison or community setting
	Essential

	Experience of delivering support services to clients in shared and/or self contained accommodation (including floating support / resettlement)
	Essential

	Experience of managing and maintaining properties and working with private landlords 
	Essential

	Experience of assessment as a key resource in successful support and housing provision; implementation and evaluation of individual support planning and effective case management
	Essential

	Experience of working with and supporting a vulnerable client group such as: offenders; ex-offenders people with drug / alcohol dependency, mental health related needs, young vulnerable people
	Essential

	Ability to deliver services according to contract and outcome requirements with particular reference to outcomes monitoring
	Essential

	Experience of multi-disciplinary and interagency liaison, including partnership working
	Essential

	Up to date knowledge of the welfare benefit system and the ability to support staff to ensure clients maximise their benefit entitlement.
	Desirable


	SKILLS & KNOWLEDGE

	Understanding of the housing and resettlement support needs of vulnerable clients, specifically knowledge of Local Authority Duties under homelessness legislation
	Essential

	Understanding of the connection between stable housing and meaningful structure with reducing re-offending and preventing homelessness
	Essential

	Ability to develop and implement comprehensive support plans with clients and accurate written accounts of support meetings
	Essential

	Ability to deliver an empathic and challenging approach to clients 
	Essential

	Ability to demonstrate strong interpersonal skills in a team setting with the aim of sharing expertise, commitment and enthusiasm to develop best practice within the PSS team
	Essential

	Ability to build and support and motivate a multi-disciplinary team using mentoring and coaching skills alongside appropriate challenge
	Essential

	Ability to contribute to development goals of the housing team and wider organisation
	Essential

	Ability to evidence a commitment to personal and professional development
	Essential

	Commitment to anti discriminatory practice
	Essential

	An understanding of the concept of ‘duty of care’ with particular reference to safeguarding for vulnerable adults or child protection
	Essential

	Ability to be self-servicing re: administrative output and general confidence around the use of IT
	Essential

	Ability to show initiative and effectively manage own time
	Essential

	Understanding of housing law in relation to private sector Tenancies and Licence Agreements
	Desirable

	Good understanding of the concept and process of recovery from offending behaviour including PIE and ACES.  
	Essential

	Knowledge of Probation services and CRC services and clients’ reporting requirements inside prison and in the community
	Desirable

	Knowledge of mental health and treatment services in prison and in the community across the service area (see job description for details)
	


	PERSONAL CHARACTERISTICS

	Self motivated and able to work under pressure
	Essential

	Ability to supervise the team and prioritise tasks to achieve goals and outcomes
	Essential

	A solid understanding of the role of a leader within a team and willingness to take on enhanced responsibilities
	Essential

	Flexible approach to tasks
	Essential

	Tactful, diplomatic and assertive and able to maintain professional boundaries with all stakeholders.
	Essential

	Excellent organisation and time management skills
	Essential

	Conscientious and committed to the goal of excellence
	Essential

	An understanding of confidentiality and a willingness to respect operational guidelines regarding confidentiality
	Essential

	Full driving licence with access to a car for work purposes
	Essential
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