Description of Volunteer Roles at ARA's Recovery Cafe 
	Role 
	Kitchen Porter
	Chef
	Cafe Service Assistant 

	Purpose of role

	As part of the Recovery Cafe team, your role is to provide a clean, safe and well organised working environment for the  kitchen and other areas.


	As part of the Recovery Cafe team your role is to plan, prepare and cook a range of foods for the daily menu, within food safety standards.
	As part of the Recovery Cafe team, your role is to provide excellent service to all customers by dealing quickly, efficiently and competently with their orders.

	What will you be doing?

	● Maintain the kitchen cleanliness in accordance to Food Safety regulations
● Washing-up of all the pots and pans and other equipment used in the kitchen
● Ensuring all working areas are kept clean and tidy at all times
● Helping the chef team (when required) with some basic food preparation
●Ensuring at the end of the shift that everything is cleaned and the floor is swept and mopped

● Participating in your Individual Training Plan
●Attending regular team meetings
	●Planning daily menus (led by head chef)

●Food preparation, including hot and cold meals, soup, cakes and biscuits
●Safely storing all food items according to food safety standards
● Learning new cooking skills

● Receiving and checking deliveries from a range of suppliers
●Stock rotation
●Participating in your Individual Training Plan 

●Attending regular  team meetings
	●Setting up tables in cafe area.

●Stocking up food items, drinks, napkins etc. on service counters
●Taking food & drink orders from customers

●Placing hot food orders with the chef
● Making hot drinks, including a range of coffees and teas to agreed standard (you will receive full barista training)

●Taking cash and card payments for items using cash till and card machine
●Clearing and  cleaning tables, stacking up plates etc. in wash up area
●Ensuring at the end of the shift that the cafe area is cleaned and the floor is vacuumed
●Participating in your Individual Training Plan
● Attending regular  team meetings


	Role
	Kitchen Porter
	Chef
	Cafe Service

	Skills, experience and qualities needed

	●Previous Experience of working in a kitchen (or as a Cleaner) would be good but not essential.
●Interest in developing cooking skills

●Able to work as part of a team.

●Able to work within Food Safety Guidelines.
●Able to work quickly and efficiently within a limited work space.
● Friendly personality.

	●Previous experience of working in a kitchen would be good but not essential
● A range of cooking skills that you can apply to your work.
●Keen interest in food and cooking

●Ability to work as part of a team
●Able to work efficiently within a limited work space
●Able to work within Food Safety Awareness guidelines
● Friendly personality


	●Previous experience of working in the catering, hospitality or retail industry, would be good but not essential
●A warm and friendly personality

●Good customer service skills
● An interest in food, coffee and be able to positively sell these items
● Experience of using an Espresso Machine would be great but all staff will be trained so not essential
●Ability to work quickly and efficiently in a limited work space
●Able to take payment for items and give out correct change

	When and where?
	ARA's Recovery Cafe - Central Bristol location         Tues - Sat, between 7am - 4pm

                                                                                   Minimum 4 hours per week

	Support and Training offered
	· All Volunteers will receive a full Induction into their role
· All Volunteers will complete Food Safety Awareness Training
· Individual Learning, Training & Work Development Package (City of Bristol College)
· You will receive regular supervision from your line manager

	What you could get out of it
	· You will gain a broad range of experience from being a volunteer within a new community project
· Opportunities for further Volunteering within the organisation and within other community projects
An Individual portfolio of Education and Training and Volunteer achievements

· Improved career prospects

	Other relevant information
	All Volunteers will be required to hold a current enhanced CRB (Criminal Records Bureau) Check, which ARA can help you apply for as part of the recruitment process. This is an essential requirement when working with vulnerable adults.

	What to do if you are interested?
	Contact Laura Argrave on 0117 9300282


