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recovery for all




Job Description

Job Title: 
Prison Release Worker 
Responsible To:
Projects and Partnerships Manager
Hours of Work:
35 per week 

Based:
HMP Bristol and Eastwood Park; various locations in Bristol
Salary:
in the region of £22,066.88 
PURPOSE OF THE JOB
To provide high quality accommodation and housing related support to clients being released from HMP Bristol who are at risk of rough sleeping.
Work in partnership with HMP Eastwood Park and HMP Bristol’s resettlement;; substance misuse, mental health and Reducing Reoffending functions;  St Mungos and all providers of Rough Sleeper services; Bristol City Council and One25 to prevent rough sleeping and achieve housing outcomes.

SCOPE OF THE JOB

Provide support services to service users being released from HMP Bristol.  Support clients throughout their accommodation journey. Building strong relationships with clients ensuring that all housing related needs are met, assisting with appropriating move on release.  The role focuses on delivering housing outcomes, sustained accommodation and building positive futures.

MAIN TASKS OF THE JOB

Referral & Assessment
· Promote the service through building positive relationships with current, potential referrers and service users
· Promote and maintain effective communication with people in order to build and

sustain positive working relationships with individuals, and other agencies both inside and outside the prisons.. This may include accessing translation and interpreting services.





· Use of Housing Support Register (HSR) to identify services users eligible for housing services and make referrals as appropriate

· Provide comprehensive assessment of housing support needs, ensuring service users meet eligibility criteria, needs are identified and support plan developed.

Risk Management

· Undertaking risk management processes and the assessment of risk.

· Develop risk management plans and share information as appropriate in the best interest of the Service User, other Service Users and the organisation.

· Undertaking Safeguarding actions to protect Young People and Vulnerable adults as appropriate, share information internally and externally as appropriate. Contribute to the protection of individuals from abuse and harm in line with local policies and procedures.
    


· Regularly review risk plans and amending plans as appropriate when circumstances change.

· Comply with organisations substance misuse testing policies and procedures.

Develop & Implement Housing Support Plans

Develop housing support plans that meet the identified needs of the Service User for the complete housing journey. Maintain effective communications with all interested parties Liaise with community services to confirm care packages, both into and out of prison.


             

· Ensure Service Users have the resources to access services to meet their needs.


· Keep abreast of current services, organisations and community resources that meet Service User needs.


· Regular liaison with services available for Service Users.


· Identify outcomes in the housing support plan that builds:

· Personal capital, working with individuals to recognise their strengths and build upon them through training, volunteering and education.

· Cultural capital, supporting service users to build family relationships and effective parenting.  Develop support networks through involvement in community activities.  Reducing crime and reoffending.

· Physical capital, cooking skills, benefits grants, loans and employment.

· Human capital, working with service users to address physical, mental health needs and prevention of blood borne viruses.

· Freedom from dependence on drug and alcohol by ensuring Service Users access appropriate treatment programmes.

· Offer practical support when Service Users move between housing elements (different housing options and floating support).

· Link in Service Users with Peer Mentors to enable and support them to access and attend appointments.

· Use techniques, relevant to the individual Service User, to ensure that they build and maintain motivation to complete their recovery journey. Contribute to the planning, implementation and review of care packages, including implementing specific parts of an individuals care plan on behalf of different care professionals.

Review Housing Support Needs

· Undertake regular reviews in line with organisation policies and procedures.

· Identify met needs and unmet needs and adjust housing support plans as appropriate.

· Identify next steps and move on for Service Users, recording these steps and developing implementation plans and identifying resources.

· Ensuring contingency plans and actions are in place to meet changes in circumstances and Service User needs.

· Reviewing outcomes and progress and recording changes.

· Identifying move on opportunities and enabling Service Users to complete their recovery journey.

Other Activities

Undertake administration tasks as required to maintain Service Users records, organisational outcomes and any other reporting required. Keep statistical information, compiling appropriate reports to inform key stakeholders of service activity, work

closely with the prison administrative processes, maintain accurate, confidential

records of client activity.
(DIRs) complete insertion’s to clients case notes, writing reports and letters.


· Develop your own knowledge and practice by undertaking training, supervision and team meetings.

· Observe the organisations health and safety at work policy.

· Observe organisations equal opportunities, confidentiality, data protection, inclusion and diversity policies. Promote and value the rights, responsibilities and diversity of people in our care
HMP Bristol Key Local Information
· On a day to day basis the post holder will be required to negotiate prison security

which can involve being searched, and may mean that access to the place of work

can be delayed.

· The post holder must be key and security trained in each prison and is required to carry security keys to unlock and lock a series of gates and doors wherever they move within the prisons, the post is subject to prison clearance, having previous convictions does not necessarily exclude applicants.

· The post holder will be required to be trained in Breakaway techniques, and will be expected to use these skills if attacked.

· It is necessary for the post holder to be constantly vigilant and aware in matters of security.

· The post holder is responsible for the safety of self, colleagues, other clients/clients, the prison community and the general public at large. Client behaviour can be erratic and it is necessary to be constantly aware that this may lead to personal attack or attack on others.

· The post holder will be required to attend meetings where concentration over a period of up to 3 hours is required to ensure that confidential, complex and distressing information is absorbed and relayed to colleagues accurately and in a timely fashion when appropriate.

· The post holder will be party to discussions on, and involvement in the management of a particular client’s health care. This can include being given information on the type of offence that was committed (i.e. rapes, sex offences and murderers) and the clients’ clinical and mental condition.

· The post holder may on occasion be directly involved in the investigation and reporting of an untoward incident, including a multi-agency enquiry into a client who has seriously self harmed, committed suicide, or died in custody.

· The post holder will come into contact with clients with varying degrees of mental health illness. Contact with clients who are very distressed or angry will be a daily occurrence.

· The post holder may deal on a daily basis with those clients who self harm, addressing the emotional causes and consequences. The post holder must be aware that the loss of an appeal may have a devastating effect on the client.

· The post holder will hear traumatic events described by clients, both inflicted upon them and by them on others, utilising debrief sessions and supervision is vital.

· The post holder will enter vital information on to the client records. This must be accurate and legible and done within time constraints.

Confidentiality

Much of the work is of a confidential nature. This means that no discussion should take place about the care, needs, or activities of any service user, except in the clear interest of that service user or other members of staff. Staff are reminded that personal information concerning colleagues is also confidential.
